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CoobuaeMm, uto ¢ 7 masi 2019 roaa BcTynaeT B CHIy npuka3 MuHHCTEpPCTBA
npocselieHuss Poccuiickoit @enepanuu ot 13.03.2019 Ne 114 «OO6 yTBepaeHHH
MoKasarejied, XapaKTepu3ylolIMX oOIlue KpPUTepUH OLEHKH Ka4decTBa YCIIOBHIA
OCYILIECTBIICHUS oOpa3oBarenbHOH JIeATeIIbHOCTH OpraHU3alUsIMH,
OCYILECTBIISIIOLIUMH o0pa3oBaTeIbHYIO NesITeTbHOCTh no OCHOBHBIM
obuieobpazoBaTebHBIM IporpaMmamM, 00pa3oBaTeNBHBEIM IPOTpaMMaM  CpeaHero
npodeccuoHanbHOro 06pa3oBaHMs, OCHOBHBEIM IMpOrpaMmaM MpodhecCHOHAIBHOTO
00y4eHwusl, JOMOIHUTEIbHBIM 00111€00pa30BaTeIbHBIM MporpaMMam» (TprIaraeTcs).

IIpocum noBecTH MHGpOpPMALMIO [0 CBEJeHHS BCEX 3aWHTEPECOBAaHHBIX JIHII
HanomunaeM, 4To akTyajabHble BEpCHH HOPMATHBHBIX IIPABOBBIX aKTOB pPa3MeLEHEI
Ha caiiTe OTAeNa KOHTPOJs W Haazopa MuHucTepcTBa 00pa3oBaHUsS W HAyKH
MypmMmaHnckoii obnactu http://meesii.ru/minobr/.

[Ipunoxenue: Ha 4 .

MunucTp (%;L‘}/ H.A. KoBunpa

Bacunsesa H.B. (8152) 44 63 43



Mpwkas Muxnpoceewerms Pocoim ot 12.03.2019 N 114 "O6 yTBepxaeHWA NOKS3ETENEN, XapaKTepuayioLx obLMe KPUTEPHUK OLEHKX Ka4eCcTBa YCNOBMIA OCYLLeCTBNeHWA 06pasoBaTansHOR
AEATENLHOCTW OpPraHM3alUyMAMK, OCYLUECTRNAWMMK 0Dpa3osaTansHYH AEATENEHOCTL N0 OCHOBHLIM 00LLE0bpa3oBaTensHLIM NporpaMmam, o0pasosarensHsIM NPOrpaMman CpegHero. ..

3aperucTpuposaHo B MuHiocTe Poccum 25 anpensa 2019 1. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EOEPALINA

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXOEHWUM NMOKA3ATEJEWN, .
XAPAKTEPU3YOLWMX OBLWWME KPUTEPUM OLIEHKM KAYECTBA YCNOBUU
OCYLUECTBNEHMA OEPA30BATENBHOM AEATENBHOCTU OPFAHU3ALIMAMW,
OCYLUECTBNAIOLWMMU OEPA30BATENBHYO OEATENBHOCTEL MO OCHOBHBLIM
OBLUEOEPA30BATENBHbLIM MPOMPAMMAM, OEPA30OBATENBHLIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIBHOMO OEPA30BAHUA, OCHOBHbLIM MPOMPAMMAM
NPOPECCUOHAIIBHOIO OBYYEHWA, AONONHUTENBHbLIM
OBLLUEOBPA30OBATEJIbHBIM MPOrPAMMAM

B cooTeeTcTBUM C nognyHkTOM 4.2.49 MonoxeHnus o MuHMcTepcTBE npoceelyeHns Poccuiickoit ®eaepauum,
yTBEPXAEHHOro nocraHosnexHnem [lpasuTenbctBa Poccuiickoit ®epepaumn ot 28 wwons 2018 r. N 884 "O6
yTBepxaeHuu lNonoxernna o MuHucTepcTBe npoceelleHna Poccuidckoit degepaunn v NpU3HaHUM yTPaTUBLLMMU
cuny Hekotopbix aktoB [lpasutensctea Poccuiickon Pepepaumn” (CoBpanue 3akoHogatenscTsa Poccuiickoi
®epnepaunu, 2018, N 32, ct. 5343), npuka3sbieaio:

YTBepauTe npunaraeMble nokasaTenu, xapakTepusylowue oblyue KpuUTEpUM OLEHKU KayecTBa YCroBuN
ocywlecTeneHus obpasoBaTenbHOW AEATEeNbHOCTW OpraHv3auuAaMK, OCYLUECTBNAKWMMN 06pasoBaTenbHyio
AeATenbHOCTL MO OCHOBHLIM OBLeoBpasoBarenbHbIM nporpammam, o6pa3oBaTenbHbIM NporpaMMamM CpeaHero
npodeccuoHanbHoro 06pa3oBaHWsA, OCHOBHbIM MporpamMmmam npodeccuoHansHoro oby4YeHust, AONONHUTENbHBIM
obLjecbpasoBaTenbHbIM NporpaMmMam.

MuHucTp
0.10.BACUNILEBA

MpunoxeHue

YTBEpXKaEHbI

NPUKasomMm MMHVICTepCTBa npoceeLlleHns
Poccuiickoin ®egepauuu

oT 13 mapta 2019 r. N 114

NMOKA3ATEJN, :
XAPAKTEPU3YHOLWMWE OBLUME KPUTEPUX OLIEHKWU KAYECTBA YCNOBUU
OCYLUECTBIIEHWUA OBEPA30BATENBLHON OEATENBHOCTU OPFAHU3ALIMAMU,
OCYLLECTBNAKLWMMMX OBPA30BATENBHYO OEATENBHOCTL MO OCHOBHLIM
OBUEOEPA30BATENbHbLIM MPOrPAMMAM, OEPA30BATENBHbLIM MPOrPAMMAM
CPEQHEIO NPO®ECCUOHAIIBHOIO OEPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPOPECCUOHAINBHOIO OBYYEHWUA, AONONMHUTENBHbLIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM

l. NMoka3saTenu, xapakTe pu3ytollue OTKPLITOCTbL M AOCTYMNHOCTL
uHopmaLum 06 opraHM3aLmMK, OCyLecTRIAWeEeH 06pa3oBaTenbHYH
AeATenbHOCTL (Aanee - OpraHU3aLmm)

N n/n Mokazartenu

Aara neyaru: 06.05.2018 Cucrema Koncynstartinioc: Pocowickoe sakonogarenscreo (Bepewn Mpod) Nuer 1



Mpukas Munnpoceewerus Poccv ot 13.03.2019 N 114 "O6 yTeepwaeHin NOKa3aTenen, XapakTepuayroLmx obuke KpUTEpMM OLEHKM KBHECTBA YCMOBMIA OCYLLECTRNeHKA 0DpasosaTensHoM

QEATENLHOCTI OPraHN3aLMAMK, OCYLECTENAIOWMMA 0BpPa3oBaTENLHYIO ABATENLHOCTS N0 OCHOBHBIM 06U e05pa3oBaTenbHLIM NporpamMmam, 06pasoBaTenbHeIM NPOrPaMMam CPeaHero...

14

CooTtBeTcTBME uWHOpMauWW O OEATENbHOCTW  OpraHv3auuy, pasMeLleHHoi  Ha
o6LenoCTyNHbIX MH(OPMAaLMOHHLIX pecypcax, ee COAepxaHuio W nopagky (dopme)
pasMeLLeHuns, yCTaHOBMNEeHHbIM HOPMaTUBHbLIMU NPaBOBLIMKW aKTamu:

- Ha MHOPMAaLIMOHHbBIX CTEHAAX B MOMELLEHUM OpraHn3auuu;

- Ha oMuUManbHOM caiTe opraHusauvum B WHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOW CEeTH
"WHTepHeT" (nanee - cait) <1>

1.2,

Hanvwune Ha odwuumancHOM caidTe opraHusauum  (yypexaeHus) uHdbopmauum o
AWCTaHUMOHHBIX cnocobax obpaTHOi CBA3W U B3aWMOAENCTBUA C NONyYaTenaMu yCnyr 1 ux
OYHKLUMOHUPOBaHUE:

- TenedoHa,

- ANEKTPOHHOW NOYThbI;

- ANEeKTPOHHbIX CepBUMCOB (hopMa ANs NoAayvM 3NeKTPOHHOro obpalleHWs, nonyYeHue
KOHCYnbTauuu no okasbiBaemMbIM ycnyram, pasgen "Yacro 3agasaemMblie Bonpochk!'");

- TEXHUYECKON BO3MOXHOCTMU BbIP@XEHUA nony4arensmu obpasosaTenbHbIX YCnyr MHEHWA O
Ka4yecTBe OKasaHus ycnyr (Hanu4me aHkeTbl 4NA ONpoca rpaxaaH Wnu runepccbinky Ha Hee)

1.3.

[Hons nonyyatenei oBpa3sosaTenkHbIX YCNyr, YAOBNETBOPEHHbLIX OTKPLITOCTLKO, MOMHOTOR W
OOCTYMHOCTLD ~ UH(OpMauMmM O  OeATenbHOCTM  OpraHu3auvy, pasMelyeHHoW Ha
UHOPMaLMOHHBIX CTeHaax, Ha caiTe (B % oOT obliero 4yucna onpoLleHHbIX nonydarenei
oBpasoBarentHbIx ycnyr)

<1> Cratbsa 29 ®egepansHoro 3akoHa oT 29 aekabpsa 2012 r. N 273-®3 "O6 obpa3osaHun B Poccuiickoit

®epepaunn” (Cobpanue 3akoHoaaTenscTea Poccuiickoit Pegepauuu, 2012, N 53, cr. 7598; 2015, N 27, cr. 3989),
nocraHoenexue lNpasutensctea Poccuitckoin ®egepaumm ot 10 mions 2013 r. N 582 "O6 yTBepXaeHWW npasun

pasmelleHns Ha oduumansHom cante obpasoBaTtenbHoOn opraHusauum

MHGOPMaLWMOHHO-TENEKOMMYHMKALMOHHOK ceTh "MHTepHeT" n oBHoBneHws wHpopmauunm ob obpasosaTensHow
opranusaumu” (Cobpanue sakoHopartensctsa Poccuiickon ®epepauumn, 2013, N 29, cr. 3964; 2015, N 43, cT.
5979; 2017, N 21, ct. 3025; N 33, cT1. 5202).

Il. Noka3aTenu, xapakTe pusytowmne KOMOPTHOCTL YCOBHIA,
B KOTOpbIX OCyllecTBNAETCA obpa3oBaTenbHan AeATEeNbLHOCTb

N n/n [MokazaTtenu
ObecrneyeHne B opraHvW3auuMn KOMOPTHbIX YCNOBUA, B KOTOPbIX OCYLUECTBNAETCH
obpasoeartenbHas AeATeNbHOCTb:
- Hanu4yue 30Hbl OTAbIXa (0XKUAAHUA);
2.1. |- Hanu4ue u NOHATHOCTb HABWUraLMW BHYTPU OpraHn3auuim;
- Hanu4ue 1 JOCTYNHOCTb NUTLEBOW BOADI;
- Hanu4yue 1 AOCTYNMHOCTb CaHUTaPHO-TUIMEHNYECKUX NOMELLEHWIA;
- CaHWTapHOe COCTOSIHUE NOMELLEHWUIA opradnaaumm
[Hons nonyyarenei obpasoBaTenkHbIX yCnyr, yAOBNETBOPEHHbLIX KOMPOPTHOCTLIO YCNOBUIA, B
2.2. |koTopblX ocywecTensietcs obpasoBaTensHaa AesTensHocTs (B % oT obwero 4ucna
ONpoLUeHHbIX nony4yaTtenen obpa3soBaTtenbHblX ycnyr)
lll. NMokasaTenu, xapakrepusyowme QOCTYNHOCTL
obpa3zoBaTenbHON AEATENBHOCTH ANA MHBaNKOO0B
N n/n MokazaTtenu

OGopynoBaHue TEppuUTOpUW, MNpWUNErawlien K 3AaHWSAM OpraHu3auuu, W MNOMELUEHWA C
y4ETOM AOCTYNHOCTW ANA WHBAanNWAoB:
- oBopynoBaHve BXoAHbIX rpynn naHgaycamu (NoAbeMHbIMU NnaTopmamu);

Qara nevatw: 06.05.2019 Cwcrema Koncynerantllnioc: Poccuiickoe aakoHogarenscTeo (Bepcun MNpog)
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MNpukas MunnpocaelyeHns Poccvn ot 13,03.2019 N 114 "O6 yTeepxaeHnn nokalaTenen, XxapakTepuaytoLmx obLyue KpUTepUi OLBHKK Ka4eCcTBa YCNOBWA OCYLECTBNeHWA 06pasoBaTensHoN

[AEATENbLHOCTA OPraHM3auyMAMK, OCYLLECTBNAIOLWMMA 00pa3oBaTensHyHo ASATENsHOCTL N0 0CHOBHLIM 06l eobpasosarensHbiM nporpammanm, o6pasosarerbHeiM NPOrpaMmMam CPeAHero. ..

3.1.

- Hanu4ne BblAENeHHbIX CTOSHOK ANs aBTOTPAHCNOPTHbLIX CPEACTB MHBANWAOB;

- HanuM4ue afanTUPOBaHHLIX NUMTOB, NOPYYHEW, PACLUMPEHHbIX ABEPHLIX NPOEMOB;

- HaNU4yMe CMEHHbIX KPECEN-KONACOK;

- Hanuuue cneuvanbHo 0OOPYAOBaHHLIX CAHWTAPHO-TUTMEHWYECKUX TMOMELEeHUA B
opraHuaauvu

3.2.

OBGecneyeHne B opraHu3auuM yCrnoBUA JOCTYMHOCTM, NO3BONSIOWMX WHBanNWAaam nony4arb
oBpaszoBartenbHble YyCnyru HapaeHe C ApYrvMU:

- AybnuposaHue Ans WHBaNWAOB MO CNyXy U 3pEHMWI0 3BYKOBOW M 3pUTENbLHOW MHhopMauwvu;

- BybnuposaHue Haanucei, 3HakoB M MHON TEKCTOBOM W rpachuyeckoin MHOpMaLMK 3Hakamu,
BbINOMIHEHHLIMW penbedHO-ToYeYHbIM WpudTom Bpains;

- BO3MOXHOCTb MpefoCTaBneHws WHBanuaam no cnyxy (cnyxy W 3peHwui) ycnyr
cypAonepesofyunka (Tudpnocypaonepesog4vka);

- anbTepHaTUBHOW BEPCUK CailTa opraHnM3auumn AnNA MHBANUAOB NO 3PEHUIO;

- NOMOLLb, OKa3bliBaemasi paboTHWKamu opraHusauuK, npolleglmmu Heobxoanmoe obyyeHue
(MHCTPYKTUPOBaHWE), NO CONPOBOXAEHUID MHBANWAOR B NOMELLEHUU OpraHu3aumm;

- BO3MOXHOCTb NpefocTaBneHus obpasosaTenbHbIX YCNyr B ANCTAaHLUMOHHOM pEXUME UNK Ha
Aomy

3.3

dons  nonyyatenei ofpasoBartenbHbIX  YCNyr, yAOBNETBOPEHHbIX  AOCTYMHOCTLIO
obpa3zoBaTenbHbIX ycnyr Ans MHBanuaos (B % OT obLyero Yucna onpoLUeHHbIX nony4arenen
o6pa3zoBaTenbHbIX YCNyr - UHBANWAOB)

IV. NMokasaTenu, xapakre pusyiowmue [oGpoXenaTensHOCTh,
BEeXUTMBOCTb pabOTHUKOB OpraHM3aLum

N n/n

[Noka3zarenu

4.1.

Hons nonyuatenei obpasoBaTenbHelX ycnyr, YAOBNETBOPEHHLIX A0GPOXENATENbHOCTLIO,
BEXNWBOCTbID paboTHWKOB opraHw3auuu, oOecneyvyvBalMX MNEepBUYHLIA  KOHTaKT WU
uHopmMmupoBaHve nonyyatens obpasoBaTencHOW yCnyrM npuM  HENOCPEACTBEHHOM
obpalleHun B opraHvsauuio (Hanpumep, paboTHWKM MPUEMHOR KOMWCCUW, CekpeTapwara,
y4ebHon Yactu) (B % oT obLuero Yyucna onpoLleHHbIX nonyyatenei obpa3oBaTenbHbIX yCnyr)

4.2.

[ona nonyyateneit oGpasoBaTenbHbLIX YCNyr, YAOBNETBOPEHHLIX A0BPOXKENaTenbHOCTbLIO,
BEXNUBOCTbIO pabOTHWKOB OpraHnsauuy, obecneyvBalLMX HEernocpeiCTBEHHOE OKasaHue
obpasosaTenbHoi ycnyru npyv obpalieHnun B opraHu3auvio (Hanpumep, npenoaasaTeny,
BOCNUTaTENW, TPEHEepkl, UHCTPYKTOPLI) (B % OT obLlero Yicna onpoLUeHHbIX nonyyarenei
obpazoBaTenbHbIX ycnyr)

4.3.

fona nonyyaTteneir obpasoBaTenbHblX YCNyr, YAOBNETBOPEHHbIX A0GpOXenaTensLHOCThH,
BEXWBOCTbIO paboTHWKOB OpraHu3auMm npu  UCNOMb30BaHWM OUCTAHUMOHHBLIX opMm
B3aumoaeincTema (B % oT obllero 4vicna OnpoLUeHHbIX monyyartenei obpaszoBaTenbHbIx

ycnyr)

V. MNoka3zaTenu, xapakrepu3ytollue yOORNeTBOPEHHOCTE YCIIOBUAMU
OCyLecTENeHWA obpa3oBaTenbHON AeATeNbHOCTM OpraHu3aLui

N n/n

MokaszaTtenu

5.1.

[Hons nony4yatenein obpasoBaTenbHbIX YCNyr, KOTOPbIE rOTOBLI PEKOMEHA0BATb OpraHu3aLuo
poACTBEHHUKaM W 3HakombiM (Mornu Bbl ee pekoMeHngoBaTb, ecnu Dbl Bbina BO3MOXHOCTb
Bbibopa opranusaumu) (B % oT 0B6LLUEro Yucna onpoLUeHHbIX nonyyaTtenei o6pa3oBaTenbHbIX

yenyr)

52

Hona nonyyatenein obpasoBaTenbHblX YCNyr, YAOBNETBOPEHHbIX YyAoGCTBOM rpaduka
paboTbl opraHu3auuv (B % oT obLyero Yvcna onpoLleHHbIX nonyyartenei obpasoBaTenbHbIX

[ara neqatu 06.05.2019 Cucrema Koncynstautlinioe: Poccuickoe aakoHogartenscreo (Bepcus MNpod)
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MNpuxas Munnpoceewerus Poccum ot 13.03.2019 N 114 "06 yreepxaeHnm nokasarenei, Xxapakrepuayroumx obume kpuTepui OLIBHKM Ka4eCcTBa YCNoBMiA OCYLLecTBNeHnA oGpalosarensHoi
AEATEeNsHOCTU OPraHU3aLMamMy, OCYLECTBNRIWMMIK 0DPa30BATENLHY ABATENLHOCTL N0 DCHOBHLIM 06LWeobpasosaTensHeLIM Nnporpamman, 00pasoBaTensHeIM NPOrpamMMam CPefHero. ..

ycnyr)

Jdona nony4atened oGpasoBaTenbHbiXx YCNyr, YAOBNETBOPEHHbLIX B UENOM YCNOBWUAMMW
5.3. |okasaHus obpasoBaTtenbHeiX ycnyr B opraHusauun (B % oT obujero 4yvcna OnpoLUeHHbIX
nony4yaTenei ycnyr)

JNara nevaru: 06052019 Cucrema KoHcynstantlnioc Poceuiickoe aakoHoaarensctao (Bepeus Mpod) INuer 4



